
                                                  
 

POSITION DESCRIPTION 
 
Position Title:  Systems & Application Specialist 
Department:  Information Technology 
Reports to:  Director of Information Technology 
FTE:   1.0 FTE  
Called:  No 
Revised:  03.08.2024 

Position Summary 

The Systems & Application Specialist ensures optimal performance of core IT systems and applications 
utilized throughout the college's academic and administrative environments. Collaborating with functional 
users of IT systems and applications and working closely alongside other IT staff and managed service 
provider partners, the specialist helps manage essential campus technologies to maximize uptime, 
security, efficiency, and end user productivity. This role is critical to the college’s operations and requires a 
dynamic individual who can adapt to the evolving needs within a college environment.   

Primary Responsibilities 

• Enterprise Application Integration: Serve as primary point of contact for supported applications 
and facilitate the integration of various enterprise applications within the college. Ensure 
seamless data flow and interoperability between systems. 

• Application Configuration and Performance Management: Manage the configuration of IT 
applications and monitor their performance. Implement necessary adjustments to optimize 
performance and reliability. Provide second-level troubleshooting support for end-user reported 
issues. Evaluate new software updates, patches, upgrades; schedule and coordinate testing and 
release deployment cycles. 

• Document and Inventory IT Solutions: Create technical documentation for applications and IT 
infrastructure. Develop training materials and simulate issues to bolster internal IT team 
knowledge. Develop and maintain a catalog/inventory on core campus IT assets monitoring 
usage trends over time. Provide recommendations on service improvements. 

• Telecommunications: Manage the college’s telecommunications systems, including telephony 
and associated circuits and provider services. Ensure reliable and high-quality communication 
services for the college community. 

• Identity and Access Management: Manage user identities and access controls. Implement and 
maintain directory services to ensure secure and efficient access to IT resources.   

• Network Attached Devices Support: Provide needed support for network attached devices. 
Troubleshoot issues and implement solutions to ensure the smooth operation of these device 

• Vendor Management Support: Provides oversight of vendors contracted by the college and 
supports seamless integration of services to meet the college’s IT needs.  Assist with escalations.  

Desired Qualifications and Requirements  

• Bachelor’s degree in Computer Science, Information Systems, or a related field or equivalent 
work experience 

• 3+ years troubleshooting mission-critical enterprise systems and applications. 
• Exceptional critical thinking, troubleshooting, and decision-making competencies 
• Strong problem-solving skills and the ability to work under pressure and with tight deadlines. 
• Effective time management skills 
• Customer-centered, customer service-oriented 
• Effectively communicates with stakeholders; strong interpersonal skills 
• Ability to learn quickly and adapt to new technologies 
• Ability to stand, walk, sit, and climb to carry out daily duties 
• Lifting of up to 50 lbs. on a periodic basis is required 
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